
How to setup GCH Eligibility in Prime Suite 
 
In the “A/R Management Menu”, load the “Insurance Plan” page…  
Once there select the tab “Insurance Company Maintenance”.           

3 areas to update for GCH Eligibility to work: 

1. Payer ID (Eligibility) ~ refer to the GCH Eligibility Payer List 

2. Eligibility Filing Plan ~ choose GCH ELIGIBILITY 

3. Use NPI (Optional):  ~ recommend the pay-to NPI, usually the 
                                        group NPI, but sometimes I have to use  

                                        the Dr’s individual NPI# if a payer is not  

                                        accepting the Group’s NPI# 

  

Click Save (correct any pop-ups such as: Payor ID type: PI, or Insurance Percentage then click 
Save again) 



  

Click Yes. 

  

Check the box in the first column for ‘Eligibility Filing Plan’… hopefully it says GCH 
ELIGIBLITY next to it. 
Then click OK. 

  

If possible; run ALT+E, so you can test and verify Eligibility Verification is working for the 
Insurance payer you just updated.


